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New Community, New Experience

Boost Your Skills，
    Solve Your Problems

A open forum where you can share your opinions, discuss the 

technical issues and get help from engineers all over the world.

Get Started ›

Web

APP Phone

https://community.ruijienetworks.com/portal.php

2022/07/24
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Why do you need to know the Community?

Get Technical Support Enjoy Topic Discussion Obtain Gift Exchange
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• Ask questions

• Search answers

BEFORENOW

• Ask questions

• Search answers

• Get TAC Help

• Discuss hot topics

• Obtain gifts

• ... ...

What is Ruijie Community used for?
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What can you get from the Community?

Ruijie Community is a Self - Service Technical Support Community with Multi-functions and Rich Contents. 

We upgrate the Community on Apri. 1st 2022, New Community must give you fresh experience.

 

30 Seconds  Get the answers you need.

1 Minute  Ask questions you care about.

4 Hours  Get the professional responses from experts.

10 thousands  users  Share your brilliant ideas with the users in Community.

 Earn points and level up！Welcome to take gift back home.



Technical Support
Ø There are 3318 posts in the Ruijie Community, of 

which 1665 posts were produced in 2022, covering 
Wireless, Router, Switch, Cloud, Mesh WiFi, 
Wireless Bridge, etc. 

Ø Ruijie Community is your tool kit gathering 
various technical documents and tools you 
need,such as FAQ, Cookbook, Special Topics, 
Scenario-based Solutions and so on. 



Technical Support
Ø All technical issues you may face regarding Ruijie &Reyee Product Technologies, Trainings and Service Tools 

will have a quick response from Ruijie TAC team or partners from all over the world.

TAC Team
4h response rate in working day (GMT+8)
24h response rate in weekend (GMT+8)



How to ask for help?

Step 1 Type the key words about your 
question in the Community

Step 2 Click the list about your 
question to check the answer

Option 1 :  Search your questions in the Community

Step 3 Check the answer



How to ask for help?

Click “Topic”Step 1 Step 2 Click “Ask a Question”

Option 2 :  Write a post to ask for help



How to ask for help?

Step 3 Fill in your content

Option 2 :  Write a post to ask for help

Step 4 Select your device model and tags, and click Submit to 
publish your post

Note: You may click “Email me when someone 
replies” in the left bottom in case you miss 
others’ responses.



How to ask for help?
Option 3 : You also can access to Ruijie Offical Website to obtain more services, such as RMA, 
Global Service Hotline, and Live Chat with our support engineers.

Step 1: Click Support to access to Ruijie Offical Website Step 2: Find the services you need



How to response others’ post? 

Favorite the  post

Make a comment on 
other’s post

Click “Helpful” to show 
your recognition



Topic Discussion

Ø Ruijie Community has more than 10,000 users from all over the 

world. You may share a tip with us. We are so glad to listen to your 

excellent ideas about technologies and your stories with Ruijie 

Networks.



How to share a tip?

Step 1 Click “Topic”

Step 2 Click “Share a tip”



How to share a tip?

Step 3 Fill in your content

Step 4 Select your device model 
and tags, and click 
Submit to publish your 
post



LOGO

Ruijie Product

Reyee Product

Question has 
been Solved

View

Reply

Post Time

Favoriate the Post

Message Center

World Rank

Knowing the logos in Ruijie Community could help you brower it easily and conveniently



Earn points and level up!
Check how many points you need to achieve a new level!



Earn points, here is the way.
You can earn points and get recognition by sharing the high-quality contents. 
Here’s what you can do to earn points and how many points you’ll get.
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Congratulations, award is here.
When you reach the state that deserves a gift card or multiple gift cards, we will contact you and send the 
gift card to you via email you provided.

Post Master Fan Medal

Skill Master Skill MasterGrade Medal
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Welcome to Ruijie Community to 
Get Help and Have Fun!  :)


