
What should I do if the 
Wi-Fi disconnects and 
reconnects frequently?

I.  Applicable Scenario

If the wireless users always disconnect and reconnect to the 
Wi-Fi, the using experience will also be affected. If you have 
such a problem, please perform the following steps to trouble-
shoot.
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III. Troubleshooting Ideas
Check whether all the terminal devices will disconnect and reconnect 
to the Wi-Fi repeatedly.
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Check whether the terminal wireless signal strength is low.2

Check whether the terminal roams frequently between APs.3

Check whether the AP is restarted.4

Check whether the wireless signal is interfered seriously. 5

II. Network Topology
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IV.  Troubleshooting Steps
Check whether all the terminal devices will disconnect and 
reconnect to the Wi-Fi.
(1) Doing the test with the mobile phone of different brands. If 
     the mobile phone of different brands is connected to the 
     Wi-Fi normally, it may be caused by the wireless card of the 
     terminal itself.

(1) Check the Wi-Fi signal strength displayed on the device.

(2) Log in to the AP and click Clients Management > Online 
     Clients to check whether the terminal wireless signal strength 
     displayed on the AP is lower than -75dBm.

(3) Low signal strength will lead to Wi-Fi disconnection and 
     reconnection repeatedly. You can log in to the AP and click 
     Devices > AP List > Radio Frequency to adjust the AP 
     transmit power to "High" (AP transmit power is 100% 
     maximum by default). You also can also adjust the AP location 
     or add more APs to solve low wireless signal strength issue.

1

Check whether the terminal wireless signal strength is low.2

(2) You can try to update the laptop s wireless interface network 
     card drive or the mobile phone  s operating system for test.

’
’
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IV.  Troubleshooting Steps
Check whether the terminal roams frequently between APs.

(1) Frequently roaming between multiple APs will lead to Wi-Fi 
     disconnection and reconnection issue. You log in Ruijie Cloud 
     and click Monitoring > Client > Wi-Fi Client to check the 
     online/offline record, which is the client connected info.

(2) If the client changes the connected AP frequently, which 
     means that the terminal is roaming. You can log in to the AP 
     and click Network > Radio Frequency and adjust the Kick 
      off Threshold setting to avoid the terminal devices being 
     kicked off repeatedly.

(1) After logging in to the AP, check the AP running time in device 
     overview page to check whether the AP restarted. If yes, the 
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Check whether the AP is restarted.4

Notice

It is recommended that the kick-off threshold is set no more 
than -75dBm, you can also directly disable it if you don’t want 
the AP kick off the low signal connected clients.
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IV.  Troubleshooting Steps
     AP power supply may be abnormal or the AP itself is faulty.

(2) Click More > System > Upgrade to upgrade the AP to the 
     latest version for test.

(3) If the AP is the latest firmware version, you can replace the 
     AP, network cable, or switch port to locate the cause and 
     resolve the problem.

(1) Use Wi-Fi Moho to check the wireless interference: click 
     Channel to check the channel interference in the current 
     environment.

Check whether the wireless interference is serious.5



5

IV.  Troubleshooting Steps

Notice

You can download Wi-Fi Moho app through this link:
https://moho.ruijienetworks.com/static/homepager/en/index.htm
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Official Website Community Facebook YouTube

Official Website          https://www.ruijienetworks.com

Community          https://community.ruijienetworks.com

Facebook                 Ruijie Tech Support
YouTube                  Ruijie Technical Support

IV.  Troubleshooting Steps
(2) If the current channel interference of the AP in the wireless 
     environment is serious, it will also make the clients Wi-Fi 
     connection unstable.

(3) You can login to Ruijie Cloud and do the Wi-Fi optimization 
      through Cloud in non-peak times.


