
Operation Guidance： 

1. Enter Ruijienetworks official website：Ruijie Networks | Network Devices and Solutions 

Provider 

2. Create Ruijienetworks account 

 

 

 

 

https://www.ruijienetworks.com/
https://www.ruijienetworks.com/


 

3. Create RMA application or Check RMA status 

1) Enter the interface 

 
2) Input SN or case ID, check the RMA status directly, or you can click “I need 

repair service”, then will turn to page for create a new RMA 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

3) Create RMA application: only need to input the faulty part SN and details address 

used for receive the replacement part; 

 

 

 

 

 

 

 

 
4) The case ID number will send to your mailbox 



 


